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Privacy Policy
Effective as of: 1 September 2025

ProtonChains s.r.0., registered at Heydukova 2160/18, Bratislava, 811 08, ID: 51 947 293,
registered in the Business Register of the City Court Bratislava Ill, Section: Sro, Insert No.:
139083/B (“‘we” or “the company”), operates an internal mobile application intended
solely for commercial clients under contract. This application is not intended for public
use.

1. What data we process
e Business data: company name, business ID, contact information, name, surname,
degree, nationality, signature specimen, data necessary for contract negotiation,
orders, invoicing, and warranty services.
o Operational data within the app: data concerning assets (movable/immovable),
inspection reports, items description and other data provided or inserted by
client.

2. Purposes of data processing
e contract performance with clients,
e operation and maintenance of software and application,
e accounting,tax,and legal obligations,
e technical support and complaint handling.

Data is not used for marketing purposes and is not shared with third parties without
lawful basis.

3. Legal basis for processing
e contract performance (Art. 6(1)(b) GDPR),
e compliance with legal obligations (Art. 6(1)(c) GDPR),
« legitimate interest in protecting company rights and property (Art. 6(1)(f) GDPR).

4. Data retention
o during contractual relationship plus legal retention periods (e.g. accounting
records for 10 years),
o thereafter securely deleted or anonymized.

5. Data security

We implement appropriate technical and organizational measures to safeguard data
against loss, misuse, or unauthorized access.
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6. Disclosure of data to third parties

e legal authorities when required by law (e.g. tax authorities),

e infrastructure providers (e.g. hosting services) bound by confidentiality and
GDPR.

7. Data subject rights
e right to access data,
e right to rectify or complete,
e right to erasure or processing restriction,
e right to data portability,
e right to object to processing,
e right to file a complaint with the Slovak Data Protection Authority.

8. Contact

ProtonChains s.r.o.

Heydukova 2160/18

811 08 Bratislava

E-mail: info@protonchains.com
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